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GoodWe Global PV Station Monitoring System

User Manual

The document briefs the GoodWe global PV station monitoring system and hope it
can help the customers understand and use the monitoring system. Thank you much
for choosing GoodWe products.

The document is for the Dealer & Installer registration. If any question, welcome to
contact us. Email: service@goodwe.com.cn

1Login information:

GoodWe Monitoring Portal:http://www.goodwe-power.com/

2 Register on our system.

@ GOODWE | SWFs

your solar engine

b lg sk ?ﬁ User Login
BHERREERE
Smart Energy Management System ()

¥ Remember me

Choose the type of user. Terminal User, Dealer/Installer, Visitor.
A. Terminal user: For all customers monitoring his inverters, Have the right to create
or delete his stations.

User Register

Terminal User [REEIERGEREIES Visitor

B, Dealer/Installer: For Dealer/Installer, monitoring all his inverters. (The dealer code
and check code will be provided by your sales) Have the right to monitor all his end
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users stations and allocate second dealer code for his dealer/distributor, or to create or
delete stations.

User Register
Terminal User [BEEIEFNE=IES Wisitor
Username

Dealer Code »

E——

Check Code

Ermail
Password

Password Confirm

C.Visitor: Just for monitoring and sharing station information of Terminal users. Have
no right to create stations.

User Register

Terminal User Dealer/Installer Visitor

Username

Email

Password
Password Confirm

3 Log on account. Put your user name and password here. If you forget your
password please click “forget your password”.

User Login

8 Username
@ Password

[##] Remember me ‘ Forget your password?
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4 Create new station/Edit Station.
Enter your basic station information and then click “create station”. (“*” means
Non-ignorable Information)

& GooDWE | mwTs adrmin

Your golar anging All Stations Devices Dealer Service Center Flash/Config Operator Logout

All Stations Shared Stations Station Map

| create/Edit Station

Station Information Maintain Ezlogger Fro Maintain WIFI-Inverter Contacts \isitars

*Station Name

Select Upload
Photo
*Station Location Select Country v | SelectProvince/Ste ¥ | Select City
Address
Longitude Latitude Location
*Time Zone --Please Select--
* Capacity (kW)
Compensatory Energy(kWH) 0 (ONLY For Inverter Replacement)
* Price (/kwh) --Please Select-- 0 Set Multiple Price (For Income Calculation Only)
ITwill share my station information to others

Create Station

Add your inverter to your station.
(If monitor by EzLogger) put your ezlogger’s s/n and check code in “Maintain
Ezlogger Pro”. And must click “ ADD”.

Station Information Maintain Ezlogger Pro | Maintain WIFL-Inverter Contacts Visitors

Ezlogger Pro /N Check Code |m

Create Station

If your inverter is WIFI-inverter, then ignore “Maintain EzLogger Pro”, enter your
inverter’s s/n and check code in “Maintain WIFI-inverter”. And mustclick “ ADD”.

Station Information Maintain Ezlogger Pro Maintain WIFI-Inverter Caontacts Visitors

S/N Check Code Type Description m
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You can add one or more station contacts in this station, if you choose “l want t o
receive yield data email”, all contacts will received emails sent from Goodwe

system.
Station Information Maintain Ezlogger Pro  Maintain WIFI-Inverter Contacts Visitors
First Name Last Name
International Code | I want to receive yield data email
Phone

Create Station

If you want to share your station with others, put his visitor account (email address )
here. And must be click “ ADD".

| Create/Edit Station

Station Information Maintain Ezlogger Pro Maintain WIFI-Inverter Caontacts Visitors

visitor | Email Address || m

5 How to edit/delete station.

FAIRSCUGT  Shared Stations Station Map

Station Name Device §/N Select Status v Capacity(k'V) -
Select Country v | Select Province/Stat v Select City v Search
Delete
Status Photo Station Name Capacity(kW) Power(kW) ETotal Creation Date ~ Address Operating ’
Edit

E ml 8lewp LSC Johor 8.000 0000  0.00 KWh Kota Tingg! Johor Malaysia

~ l 12kwi i et 12.000 3815 2230 MWh  2014/11/08  Sabak Bernam Selangor Malaysia

it m 12kwp ON grid botanic ting 2,000 3815 2230 MW 2014/11/08 Sabak Bernam Selangor Malaysia

6 How to allocate second dealer code.
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£2 ey e
@ GOODWE | %#F4 = % - o
your solar anging Al Stations  Device List Dealer | Service Center
My Dealer
Dealer Code Narme
NO Dealer ... Check... Name Phone Email Address Amounts

Have not added a Second dealer!

I My Dealer

Dealer Info

* Dealer Code

*Check Code

*Dealer Name

Devices Allocation

D060134

Enter three number, like O

TIcK your mollse “EI'&, the check code will

ecosensalsolar
Logout

Search

Operating

01,002,003...

come out

automaticly
r

Put your dealer's name here

Allocate s/n to the second dealer.

I My Dealer

Cealer Info

S/N (8-Front)

1010KDTU14600016
1010KDTUL
1012KDTUL
1012KDTUL
1012KDTUL46(
1012KDTU148(
1012KDTU148(
1012KDTU148000
1012KDTU148000]
1012KDTIU14800(
1012KDTU148(

Devices Allocation

S/N (8-Back)

Cancel

- Search

»
—
|
4
W #

Cancel

7 How to combine two or more 2rd dealer as one.
Log on the account, and click the user name.
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M testd?
All Stations Device List i[ P Logout

Find the distributorcode Mgr and click “New”.

UserInformation  Update Password | [BlHulsiiteleeIs AN Te[d

Search

NO Distributor Code Operating

Put your other distributor code and check code in then click “ok”.

| Add Distributor

*Distributor Code

* CheckCode

Replay steps to add more 2rd dealer code in an account.
PS: THIS FUNCTION IS ONLY FOR 2RD DEALERS.

8 Front page information of Power Station
When you log into your Power Station,you will see below page:

All Stations Shared Stations Station Map .
Flash/Canfig

¥ | Capacity(kW) -

v v v Search
. . Creation )
Status Photo Station Name Capacity(kW) Power(kW) EDay ETotal - - Address Operating
ate
e a
f;‘ _ PowerStation 13000SSN167W0865 a

All Stations:If you are the end user,you will see your own power station you have
created before;lf you are the distributor,you will see all the power station you
have helped end user to create before.

Shared Stations:You will see other Power Stations which had been shared by
other distributors or end users.

Station Map:You will see your Power Station location on the map.

Station Name:If you are the distributor,you can input the Power Station name to
quickly find out which power station you want to check.

Device S/N:You can input the product serial number to quickly find out which
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10

inverter you want to check.

Select Status,Capacity(kW),Select Country,SelectProvince,Selectcity:These items
are usually for administrator or distributor to quickly find out which power
station you want to check.

Power Station Status Introduction

~
Normal:means the power station is working normally;

Offline:means the power station is out of monitoring.Maybe
1).in the night or there is no sunshine the inverter is not working;
2).it is the communication issue in the day time;
3).it is the inverter issue,need to confirm with your distributor or GoodWe
technical people.

No Device:means you have created the power station and didn’t add any
inverters into your power station.

Basic information of Power Station

When you click into your Power Station,you will see below page:
w WilkosArray - 6.800kW

Flash/Config
| COverview
RealTime -
Power ETotal Total Yield Total Plant Total Avoid
Historical Data
1. 549 12 6 3 02 0. 038 0. 010
ARCE -
Warning
Power(\W) Energy(kWh)
Environment
Power-Time
Compare
4k
Hybrid Inverter Grid Power
3k
Photo
g
o 2k
=3
[=]
&
Tk
Creation Date: Ok
10/24/2016 5:44:48 PM Y (x) D é) H é) ) é) ) é) o
) ) o . ) A o R o A o
0\ !\’\ q/‘ n‘b\ b‘\ {j\ b\ /\\ q)\ q\ \’Q\

2016-10-25 Today Export

First Line:You can click this interlinkage(WilkosArray - 6.800kW as an example) to

edit your power station information.Please refer to point 4 above.

Overview:From this page you can see summary information of your power station
and two items which are Power(W) and Energy(kWh).In Power(W) page you can
select the date on the bottom of the page to check the generating capacitywave form
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on that day.And also you can export the data by clicking Exportinterlinkage if you
need it.
£ WilkosArray - 6.800kW =
Flash/Config
Overview — m
S|
RealTime "J Q
ETotal Total Yield Total Plant Total Avoid
i ical
teril e 6.2 12,6 3.02 0.038 0.010
ARCE KWH KWH $ (AUD) TREES TON
Warning
Power(\W) Energy(kWh)
Environment

Power-Time

Compare
4k
Hybrid Inverter W Grid Power
3k
Photo
— - g 2%
o
=

“ ;

Creation Date: Ok
10/24/2016 5:44:48 PM o o e § o & o & ) $ S
ANy ) ) A o S Y S & N )
S o~ s o S G A R R
2016-10-25 Today Export

In Energy(kWh) page you can see the generating capacity histogram for
everyday,every month and every year by your selecting. And also you can export
the data by clicking Exportinterlinkage if you need it.

& WilkosArray - 6.800kW —
Flash/Canfig

Crvervisw
. 1 m Q
RealTime

ETotal Total Yield Total Plant Total Avoid

Historical Data

7.9 14.3 3.43 0.043 0.010
ARCE KWH KWH $ (AUD) TREES TON
Warning
Power(W) Energy(kWh)
Environment
Energy-Time

Compare

10
Hybrid Inverter

8

Photo

-

Creation Date:
10/24/2016 5:44:48 PM 0

(=1

EnergyilkWh)

s

12 34567 8 91011121314151617181920212223 24252627 28293031

2016-10 Year OverYears Export

RealTime:On this page you can see all the technical data of the
inverter.Remember,these data will be updated every eight minutes.
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v WilkosArray - 6.800kW
Flash/Canfig

Overview

RealTime
RealTime
Historical Data Errer

NO Status S/N PGrid EDay ETotal HTotal(h) Vpv Ipv Vac
. Message
ARCE
Warni 1 Mormal95000DTU169W00163266W8.2kWh1d4.6kWh  10h 366.4/264.0V5.3/6.1A253.9/255.7/256.0V

Varning

Environment
Compare

Hybrid Inverter

Historical Data:This page is quite similar with the Energy(kWh)page,you can see
the generating capacity wave form on that day by your selecting.The only
difference between Historical Data page and Energy(kWh) page is that,on
Historical Data page you can choose the detailed technical data from pull-down
list to see its wave form.You can choose your different inverters to see its
historical data. And also you can export the data by clicking Exportinterlinkage if
you need it.
 WilkosArray - 6.800kW

Flash/Canfig
Cverview
Historical Data v
Reaime -
Historical Data
ARCE Inverter History
) sk
Warning
. 4k
Environment
Compare 3k
=
o =
Hybrid Inverter 2 o2k
g
Tk
ok
-1k -
2 Q Q Q Q Q Q 2 Q Q Q Q
QQ\ W ey JQ\ oy v,-.\“\ K_:Q\ o _ca\ & @Q\ ‘\‘\Q\
Today Export

ARCB:If you have installed ARCB with your inverter,and make sure the
communication between them is OK then,you will see the ARCB realtime data
from this page.Otherwise this page should be blank as showed below.
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“ WilkosArray - 6.800kW

Overview
ARCB v
RealTime
Historical Data L1 L2 L3 Total
ARCB Grid Voltage[V] N/A
Warning Grid Current[A] N/A
Ervironment Grid Power[kW] N/A
ETotal[kWh]

Compare
Consumption[kWh]
Hybrid Inverter From Grid[kwh
Feed-in Grid[kWh]
Load[kW]
Reactive Power Energy[kVarh]
Installation Capacity[kW]
Action Threshold[kW]
ARCF Status

Time

Warning:From this page you can see the inverter’s error message in the
history.Select the Solved and Unsolved items from Status pull-down list to see if
there is still open case waiting for resolution.

. WilkosArray - 6.800kW

Overview

Warning
RealTime
Historical Data Search EXCEL PDF
v
ARCE —Please Select--

Warning ation Error Code Error Message Error DateTime Status
Environment . . .
Congratulations! There is no error occurred befare,

Compare

Hybrid Inverter

Input your inverter’s serial number in S/N to quickly find out if there was error
occurred before for this inverter and if this inverter’s historical errors had been
resolved.And also you can download these message with both EXCEL and PDF
form.

Environment:For this item,if you have installed the environment monitoring
instrument with your inverter and make sure the communication between them
is OK then,you can see all the data which upload by environment monitoring
instrument on this page.You also can select the date to check the historical data
and export the data by click Export button.
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< WilkosArray - 6.800kW

COverview

RealTime -:SZ/\' ':c:>:' & ‘gﬂ ;::- rﬂ):'

. . Radiation Day Radiation Envir t Comp t Wind Velocity Wind Direction
Historical Data .
Total Intensity Temperature Temperature
ARCE
Warning

e Radiation Intensity

Compare

Hybrid Inverter

Values

) ) S ) S ) S~ ) S ) )
AR L KM KO S K A
[ e - ;3 [ - G- A - o \9 .\"\/ '3’ \.} \?‘\

2016-10-25 Export

Compare:On this page you can select all or just two of your inverters which listed
downside of the page to compare their both Power-Time and Energy-Time
data.Through the comparision,the distributor or the end user can easily know
which inverter is working abnormally.

< WilkosArray - 6.800kW

Overview : .
Power-Time Energy-Time

RealTime

. Power-Time
Historical Data

Gk
ARCE 95000DTU169W0016
5k
Warning
1k
Environment g
T 3k
Compare é
. 2k
Hybrid Inverter
1k
Ok

 H H P H £ H H H P
R O P R R T

" B Y M "l
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Z WilkosArray - 6.800kW

Overview . .
Power-Time Energy-Time

RealTime
Energy-Time
Historical Data 9y
25
ARCE
Warnin 20
' 9 95000DTU1 69W0016
Environment L
é 5
Compare z
g
Hybrid Inverter 510
5
0

12345678910 12 14 16 18 20 22 24 26 28 3031

2016-10 Year OverYears

Hybrid Inverter:This item is only for GoodWe ES and BP series.If you use GoodWe
ES and BP series,you can check all of the data on this page.If you choose Home
item then PV Power, Meter Power, Load Power, Battery Power and SOC data
wave form will display on this page once you select them.

Z WilkosArray - 6.800kW

Overview ES Ep

RealTime
Home Self-use Introduction

Historical Data
ARCE No Devices
Warning

Environment

Compare

o

Pover(W

Hybrid Inverter

P PP PP PP P PP PSS PP
L R L O R S S P N S

¥ PV Power Meter Power Load Power Battery Power S0C

If you choose Self-use item then,you will see the percentage you used of total

generating capacity for every day,every month and every year.And the BP is the
same with ES.
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Z WilkosArray - 6.800kW

Overview ES Ep

Home Introduction

RealTime
Historical Data
ARCE
Warning Il No Devices
Environment

Compare

Percentage
o

Hybrid Inverter

R T TR T P TR PR T TR - g \Q,\qﬁpﬁ/\ﬁ:,ﬁ}ﬁ?ﬁi.,ﬁs-,{-‘ ,,3,,,/0,%0@

2016-10 Year OverYears

For any other items on this monitoring web page this document didn’t cover,and
you still have questions for them,please enquire it to your distributor or GoodWe
technical people.
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